
Everyone asks: how is St. Pete Plumbing
doing? THEY’RE DOING GOOD. Chip
qualifies the company; Doing the estimat-
ing, pricing and work in the field. Kelly Jo
is continuing to do a great job of market-
ing and keeping the financial things in
good order. David Lippy handles customer
contacts, scheduling, dispatching, inven-
tory, material ordering and working in the
field when necessary. “G” (a graduate of
the PAPHCC Apprenticeship program) is
an exceptional service tech who handles
the daily calls as well as the after hours
calls. Good Luck, you guys.
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• Board of Directors - Last Tuesday
of each month

• Membership Meeting - 3rd
Wednesday of each month
(except December)

• Code Meeting - once per quarter

Regular Scheduled Events

• Golf/Fishing Tournament - May
of every year

• State Convention - June or July or
every year

• Scholarships - Awarded annually
at Apprentice Banquet in June

• Las Vegas Night - Annually in the
winter

• Holiday Event - December of
every year
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PINELLAS ASSOCIATION OF
PLUMBING PROFESSIONALS

Have you renewed your member-
ship? The PAPHCC now accepts
credit cards.

“Good character is more to be
praised than outstanding tal-
ent. Most talents are to some
extent a gift. Good character
by contrast is not given to us,
we have to build it piece by
piece. By thought, choice,
courage and determination.”

~ John Luther

PIPELINE NEWSLETTERPIPELINE NEWSLETTER
professionals building our industryprofessionals building our industry



YOUR AD HERE

To advertise please call 

David Tyska 727-321-9313.

Please support our advertisers.

Great Quotes

“The harder the conflict, the more glorious the triumph.” ~ Thomas Paine

“If the wind will not serve, take to the oars.” ~ Latin Proverb

“The way to get started is to quit talking and begin doing.” ~ Walt Disney

“In order to succeed, your desire for success should be greater 
than your fear of failure” ~ Bill Cosby

“I would rather be where I am than where I was.” ~ David Tyska
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Letter From the President

Report Unlicensed Activity

GGrreeeettiinnggss ffoollllooww ttrraaddee pprrooffeessssiioonnaallss;; II
hhooppee tthhiiss lleetttteerr ffiinnddss yyoouu wweellll.. As the
economy continues to slowly churn along I
hope everyone is taking some of their
newfound down time to evaluate their
respective companies. This down time could
be used to take a more in depth look at areas
in their company that need to be improved
upon; whether it is customer service,

communication, professionalism, recruiting, product knowledge, marketing,
advertizing, or other area that need enhancement or attention. The time could also be
utilized to research the addition of a new service or product which might provide a
possible income stream. Training is another productive use of this time, whether it is
on-line courses, in-house classes or workshops, or reviewing manufacturer’s literature
both written and on-line.

I am sure by this point in time; companies have already “right” sized, cut
overhead, implemented cost saving measures and eliminated waste. HHooww mmuucchh mmoorree
ccaann yyoouu ccuutt aanndd ssttiillll pprroovviiddee aa sseerrvviiccee tthhaatt ddiiffffeerreennttiiaatteess yyoouurr ccoommppaannyy ffrroomm tthhee
ccoommppeettiittiioonn?? Or have you just surrendered to the economy and now attempt to be the
lowest price in the market to obtain work? How long can you survive doing this? Are
you still covering your costs? Are you still putting money away for the maintenance,
repair or replacement of trucks, tools and your place of business as well as other
“hidden” costs of doing business or are you just hoping those things don’t come up.

NNooww iiss tthhee ttiimmee ttoo eevvoollvvee,, rree--iinnvveenntt aanndd cchhaannggee ffoorr tthhee ffuuttuurree..
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“Be the labor great or small, do it right or not at all.” ~ Unknown

“The cheap becomes expensive.” ~ Unknown

“You can get everything in life you want if you just help enough other people
get what they want.” ~ Zig Ziglar

“Example is not the main thing in influencing others, it is the only thing.” ~ Albert Schweitzer

“Always bear in mind that your own resolution to succeed is more important
than any other one thing.” ~ Abraham Lincoln
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Balance, Mr. Webster explains, is “. . . an equal distribution or a state of equilibri-
um”. Mr. Besel refers to it as time not spent working but rather enjoying oneself.
I like that.

Most successful businessmen spend far too much time working or worrying
about work. Years ago an old friend told me that if a man cannot earn a decent
living working 11 months a year then the 12th month did not matter anyway. This
old friend took his advice from a mentor whom he referred to as an old guy. We
are now going back 75 – 80 years. Naturally I thought he was crazy until I tried
it. Now I’m the next old guy to pass it on.

Get out of the office, play hooky, stop waiting for the phone to ring. You will be a
happier person and possibly a little more balanced.

– Author’s name withheld due to fear of spousal retaliation

Plumber’s Poem

We plumbers today work like fools
Then dump our earnings on wrapped trucks and new tools

Our precious time spent as slaves to out job
The IRS takes the profit and hands us the cob

Ask any old plumber what most he regrets
He’ll answer you sadly on this I will bet

He wishes he had spent more time with his bride
More time with his children his dog at his side

More time on the water a cold one in hand
For dollars can’t buy more hourglass sand

THE MYSTERY WRITER
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CLASSIFIED ADS
(free to PHCC Members)

Clean out your shop of plumbing items, tools or unwanted equipment

To place an ad, call David @ 321-9313

Metal Lathe: 1400.00 Or best offer. 36” bed, belt driven, Approx 20 years old, Works great.
Call George Haseltine 727 343 4485

(2) Gerber Bone/Wheat (1) Almond  R/F  Maxwell Toilets, New in the box. $ 40.00 each.

(1) Gerber White Maxwell toilet, New in the box. 40.00. (2) Maxwell white tanks new in the box. 40.00
each.

(6) Moen 8884 ADA Metering Faucet in chrome with esc plate. New in the box. 50.00 each.

Question: What do you charge for a Bradford White 40 gallon lowboy 4500 watt water heater on the
garage floor with a new 1/4 turn shutoff, new expansion tank, all done in type L copper with a ten
year factory warranty. Don’t forget the permit.

Answer: Enough to cover my cost, overhead, labor, time to secure a permit and profit.

Questions or comments please email the editor at Betterplumbinginc@gmail.com

JOIN THE PAPHCC
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WORDS OF WISDOM FROM THE PAST

Plumbing for Profit
August 13, 2003

In the daily grind of running your business, do you take the time to see who you re attaching your good name to? That
is, are your customers desirable ones? Do they add to the look, professionalism and marketing of your business or do
they drag you down with them? You know the customer: the landlord or realtor, the contractor or remodeler that has
no pride in his work or property. The good thing is we usually have a sign before we ever start working for them. It may
be a feeling in your gut or a voice telling you to watch out. But in almost every case, when we go against these signs, we
pay for it.

When you re working for them and they re late, do shoddy work or lax on scheduling, you look just as bad as they do.
They don t stay on top of their projects or, more importantly, their money; which in turn slows down your pay. They
don t want the customers to have options; they just install the most inexpensive things and move on. This leaves the
homeowners thinking that you re just an installer and not a professional craftsman. Remember, in most cases the
homeowner makes all deals through the contractor and anything that goes wrong reflects on all the subcontractors as
well.

You cannot ask for the money you deserve when working for this type of customer. They aren t looking for what a
quality contractor has to offer. If you must work for contractors and the like, find the ones that think the way you do.
The ones that have that professional edge, and feel we should be compensated for it. Leave the rest to wither away;
they don t deserve to be successful anyway. Do you really think they care about the way you look or whether or not you
are successful?

David Fehrenbach
PAPHCC & FAPHCC Past President

Worked Your Fingers to the Bone?

Quite a few plumbing contractors have been complaining lately about the lack of CUE s available. Well, I m here
to tell you that there are plenty available and a pleasure to acquire.

In June (2003) for the first time ever, I closed my shop and took my family and employee to Orlando for the
State Convention. While Rick Lewis was competing in the Apprentice Program and my family took in the sights, I picked
up a years worth of CEU s. At first I was hesitant to miss two days of work and stay in an expensive hotel. Ut what the
heck, it didn t cost me anything.

It took me 20 years to get this concept into my thick skull, but it finally sank in. Years ago, before the
responsibilities of family and business grabbed me, I traveled with several doctors. They knew all the best fishing and
skiing lodges and were generous enough to allow me to tag along. The reason they knew all these great places was
because of CEU courses. Are you getting the picture yet? Two hours in class, six on the slopes.

Imagine every time Doctor Boneyfinger examines your prostrate a small percentage of your bill covers his next
ski trip Salt Lake City. This is no crime, only smart business planning. As long as our business demands CEU s and hard
work from us, we might as well make the best of it. You can bet that Dr. Boneyfinger learned this lesson at a Probing for
profit meeting for doctors.

Mark Hays
Batton Plumbing Co

IN MEMORY OF DAVE FEHRENBACK, SR. AUGUST 8, 1958 / JULY 25, 2010



PAPHCC FISHING TOURNAMENT 2012
THANKS TO THE HARD WORK OF MIKE BRIZZI , MARK HAYS AND OTHERS,
OUR 2012 FISHING TOURNAMENT WAS A SUCCESS.
A GOOD TIME WAS HAD BY ALL.

MIKE BRIZZI MARK HAYS
PASADENA PLUMBING BATTON PLUMBING

KIRK VAIL, VAIL PLUMBING

THE CAPTAIN S MEETING, WEIGH IN AND DINING, TOOK PLACE AT THE MARINA
COVE RESORT, 6800 SUNSHINE SKYWAY LANE SOUTH

OUR WINNERS WERE:

1st Place Trout: Shelby Bachnik 3.2lbs
2nd Place Trout: Kyle Hollcomb 2.6lbs
3rd Place Trout: Melissa Brizzi/Kirk Vail 2.5lbs
4th Place Trout: Brenda Brizzi 2.2lbs
1st Place Lady Fish: Melissa Brizzi 1.9lbs
2nd Place Lady Fish: Larry Lynch 1.8lbs
3rd Place Lady Fish: David & Traci Brizzi/ShelbyBachnik 1.5lbs
4th Place Lady Fish: Brenda Brizzi 1.4lbs

A SPECIAL THANK YOU TO OUR
SPONSORS:

Ferguson Enterprises
Master Restoration
Moen, Inc
Noland/Ruud
Oatey/Steve Hall
Olde World Cabinetry Plumbing &
Hardware

Thank you, Eric Bachnik of L&S bait
company for your generous gift of
MirrOlures and for the demonstration of
how to quickly and efficiently clean
speckled trout.
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